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People First Merseyside is a
Selt Advocacy Organisation
for adults with a learning
difficulty. We believe that
people with a learning
difficulty should:

> Have the chance to Speak up for Themselves
> Make their Own Decisions

> Get the same Respect as Everyone Else

> Be Listened To

www.peoplefirstmerseyside.com



“We are Experts by Experience”

Qur quality training is run by people with a learning difficulty
for people with a learning difficulty.

We try to help people do more for themselves, to be more
independent and to take more responsibility for themselves.

We also offer fraining to anyone who works with people with
learning difficulfies including:

= Social Workers > Health Workers
> Care Managers > Tutors
> Commissioners > Advocates

> Administrators



Training Course > Easy Read
A 2 Day Training Course for people who need fo:

> Write Letters, Plans, Reporis & Put fogether Newsletiers
> Other information for people with a Learning Difficulty

Easy Read > Course Content

You will be trained to the standards of accessible information

set out by Lawrence Clarke in his report “Accessible Health
Information™ 2002.

We will help you fo understand and give practical examples of:

> Wifing in Plain English

= Wirifing Accessible Letters and Reports

> Using Appropriate Fonts, Layouts,
Picture Banks & Photographs

Maost of the course will be workingon ||
practical exercises on computers with N—
support. We look at the available piclure banks and how to
use symbols, pictures and photographs to make information
accessible.

“Excellent course will recommend to everyone”
Dawn Stewart > Manager, Caribbean Centre.




Training Course > Hate Crime Training

A Full Day Training Course for up to 20 people with a
learning difficulty and support workers, to raise awareness of
Disability Hate Crime. —

Hate Crime Training > Course Content

= What is The Difference between Crime and Hate Crime?
= Laws & Rules

= How to Keep Safe

= How it feels for people who are victims of Hate Crime

= Why people don't report Hate Crime

> Hate Crime Reporting Centres

We also use role-plays to demonsirate the difference
between a crime and a Hate Crime and ways to keep safe.

All participants receive a copy of the Crown Prosecution
Service Hate Crime booklet and a personal alarm.
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Neal Hodson // People First Liverpool

Since joining People First Merseyside there have been some
big changes in my life.

> | am now happy.

> | am now living on my own,

> | have new support workers who come ond help
me look after my house.

> | will be travelling on my own for the first fime to Australia fo
see my brother & his farily



Training Course > Disability Awareness

A Full Day Training Course for up to 20 people, for anybody
who works for people with a learning difficulty.

Disability Awareness > Course Content

> Looking at Words & Languaoge

= Rush Hour Role Play to show how People with Disabilities
have been Treated in the Past

> Good Practice and Different Perspectives

> Developing a Creative Service

> Talk a DVD from Disability Rights Commission

The course can be tailored to
your organisation fo enable
you to offer an inclusive
service. We use group
discussion, role plays and
small group work. We use
examples of real practice
and acknowledge learning
styles and support whole
tfeam problem solving.

“Treating us with Dignity and Respect”



Training Course >
Self Advocacy Awareness

A Full Day Training Course for up fo 20 people with a
learning difficulty, o Raise Awareness of Self Advocacy.

Self Advocacy Awareness > Course Content

> What is Self Advocacy?

> Qur Experience of Self Advocacy

> Sefting up a Self Advocacy Group

> Running our own Offices and employing our own Workers
> Confidence Building and Role-Plays

This course will enable people to understand about the Self
Advocacy movernent and how people with learning difficulties
can work together to speak up for themselves and others.



Training Course >
Disability Equality Training

A Full Day Training Course for up fo 20 people with o
learning difficulty and paid workers fo promote Disability
Equality in Organisatfions and Public Services.

Disability Equality Training > Course Content

> What is Equality and Discrimination?

> Our Experience of Discrimination

> The Disability Equality Duty

> How the duty will help People with a Disability
> Getting Involved with Disability Equality Planning

The aim of this course is to raise awareness of the rights of
disabled people and to promote equality within your
organisation.



Training Course > Abuse Awareness

A Full Day Training Course (Based on a course developed by
People First Sunderland) for a group of between 6 - 15 people
with a learning difficulty. This course is for people who are

comfortable taking part in a group-based course for a full day.

Abuse Awareness > Course Confent

= Introduction

> Understanding Abuse

> Recognising Abuse and who can be an Abuser

> How you can get Help and Support if you or someone you
know has been Abused

The training team use presentations and group work fo
deliver this course. Please note this course has NOT been
made to help people recovering from abuse.



Jackie Hughes // People First Sefton

| love coming to People First Merseyside as it has given me
loads more confidence. | especially enjoy typing up the
minutes and helping with the office work.

| also love meeting new people who come to the meetings.



Training Course >
Meeting Skills & Committee Training
A 5 Day Training Course over 5 weeks for up to 20 people

with a learning difficulty who want to start their own group
or committee or improve the skills of their group.

Meeting Skills & Cormmittee Training > Course Content

> Ground Rules

> What Happens in a Meeting
> The Role of a Committee

> The Jobs on a Committee

> Elections & Voting

> Agendas & Minutes

> Good/Bad Meetings

> Confidentiality I

Throughaout the course the group will learn the skills to
establish a committee, run their own meetings and make
effective decisions as a group.

This will be done through a series of exercises, role plays and

group work. All participants receive handouts from each
session which build into a comprehensive fraining pack.

> We are Experts by Experience



Training Course > Recruitment Training

A 5 Day Training Course over 5 weeks for up to 20 people
with a learning difficulty who are looking to employ their own
warkers or support staff.

Recruitment Training > Course Content

> The Role of the Worker o
> Job Description

> Person Spedification
> Writing an Advert

> Short Listing

= Marking Applications
= Interview Planning

> Induction

The aim of this training is fo enable people with a learning
difficulty to develop the skills to recruit their own paid workers
in an accessible way.

The training tearn use a series of exercises, role-plays and
group work. All parficipants receive handouts from each
session, which build into a comprehensive

training pack.

> We are Experts by Experience



Barbara Jaundrill // People First Sefton

People First Merseyside have helped me to speak out. |
always enjoy the group discussions and talking about issues
that affect me and | can talk about things that | can't talk
about anywhere else.



Training Course > Listen To Me!

A 10 Day Training Course run over 10 Weeks for up to 20
people with a learning difficulty who want to start planning
for the future.

Listen To Me! = Course Content

> Infroduction o Planning
> Who Can Help You Plan
> Thinking About Yourself & The Future
> Communication

> Staying Healthy & Saofe
> Good & Bad Meetings
> Making it Happen

This 10 week course will
enable people with a
learning difficulty fo
develop the skills to plan
for themselves in a
Person Centred way. —

The fraining team use a series of exercises, role-plays and
group work. All participants will work on the ‘Listen to Me'
Book throughout the course.

> We are Experts by Experience



People First Merseyside >
Training Courses

All of the People First Merseyside Training Courses are
delivered in our Training Roomns.

We can also come to your organisation and deliver the
fraining course in your own venue by arrangement. Although
Easy Read Training will require a fully accessible computer
suite with a computer for each frainee.

Our Training Teams are made up of Self Advocates who are

all "Experts by Experience’. One paid worker will also come

along fo support the team at the sessions.

The cost of the Training Courses includes all handouts,
fraining packs and refreshments throughout the course
and lunches.

Our Training Team and the sessions they offer are flexible. We
can mix and match any of our training courses o suit your
needs. We can also devise other fraining courses at

your request.

If there are any other fraining courses that you are interested

in other than those we are currently offering please don't
hesitate to contact us on: 0151 702 6620

> We are Experls by Experience
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Patrick Burke // People First Liverpool

| have been part of People First Merseyside since it began
20 years ago.

It has given me a lot of confidence to talk to other people and
to train people like Doctors, Psychologists and members
of staff.

| am now confident about myself. | am on Direct Payments, |
live on my own and am looking to buy my own house.
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